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Agenda

> Review and Update RMAG Charter and Objectives
> Qverview of Common Themes from Breakout Sessions

> Guest Presentations
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A Policy Advocacy and Getting Involved with BPA

> Review of Possible RMAG Activities
> Prioritization of Actionable Ideas

> Upcoming Stakeholder Engagement Opportunities

To add to the conversation, contact us Esmarket@nyserda.ny.gov
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W Energy Policy/Program Consultant/Implementer
B Combined Shell and HVAC Contractor

¥ Building 5hell Contractor

o Utility

B HVAC Contractor (fossil fuel, heat pump, biomass)
B Manufacturer

B Weatherization Agency

B Government

H non profit

B Training and Credentialing

N Educator

N Trade Association

® Building systems consulting

B Software Developer

u Solar Installer

= WAP f Education

B Design Professional

B Distributor

B Home Inspector

B Applied RD&D

B Clean energy educator

B Clean Heating and Cooling Community Team

B Community Energy Adviser w/ CEEP

B Residential Automatic Energy Management System
B Workforce Consultant

To add to the conversation, contact us Esmarket@nyserda.ny.gov
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RMAG Mission

> To bring together residential market actors to envision the next
generation of residential efficiency solutions and to  facilitate guide
M->XR-B-O-(@ev@lapment of offerings that spur market growth,
cdkhudg btrsnl dg u ktd "~ mc dm akc
energy policy goals.

To add to the conversation, contact us Esmarket@nyserda.ny.gov
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RMAG Objectives

> Maintain market awareness of public policy driving investments in energy
efficiency and clean energy in the residential market.

> Share information on MXR-BD-Q-CCuméht and planned activities to achieve
those policy objectives

> Discuss opportunities and challenges associated with wide -scale deployment of
energy efficiency and clean energy services for the residential sector

> Help guide the directionof s gd | = MXxRB-P@&X@thg and future
solutions

> Make connections and develop collaborations among participants to meet
mutual objectives

To add to the conversation, contact us Esmarket@nyserda.ny.gov
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n 1 How to Normalize the Use of
Heat Pumps

2 Ramping Up to Meet our
Clean Energy Goals

N

3 Building Back Stronger: The
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Market




Key Themes
Session 1: Normalizing Heat Pumps

Heat pumps are still perceived as a new technology, need to show viability.

Need to increase contractor buy -in.

Partnerships are important O'installers and manufacturers, distributors and manufacturers.
Social media and highly visible spokespeople can be used to increase consumer awareness.
Word of mouth is a trusted source of information.

Technicians are a trusted source of information for customers.
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High operating costs create barriers to heat pump adoption O'current gas/electric price signals
are incompatible with policy objectives

> Stacked/packaged technologies can address cost -effectiveness challenges.

To add to the conversation, contact us Esmarket@nyserda.ny.gov
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Key Themes
Session 2: Ramping Up

> Apathy is a barrer to adoption; even knowledgeable customers often make decisions based on
first cost.

> Technology mandates, carbon or similar taxes, or other policy changes can drive forward
energy efficiency goals.

> Co-benefits of energy efficient technology can help convince customers  O'public health, air
guality, comfort, pests.

> Low-income communities vary across the state and cannot be treated with a broad brush.

> Community engagement, workforce development, and rental unit upgrades are all important for
addressing equity.
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To add to the conversation, contact us Esmarket@nyserda.ny.gov



about:blank

Key Themes
Session 3: New Normal

>

>
>
>
>
>
>

Supply chain resilience and equipment availability presents a challenge.

Need to improve contractor buying power and help them source differently.

Interactions between firms and crews with different COVID protocols have become challenging.
Employees are facing considerable stresses; employers can consider ways to offer assistance.
Peer-to-peer groups with non -competitors are valuable for idea and information sharing

Virtual engagement offers new benefits and challenges. Customers have been receptive.

There are opportunities to adopt new software technologies and utilize social media.

To add to the conversation, contact us Esmarket@nyserda.ny.gov
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For Our Guest Speakers

> High operating costs create barriers to heat pump adoption O
current gas/electric price signals are incompatible with policy
objectives

> Technology mandates, carbon or similar taxes, or other policy
changes can drive forward energy efficiency goals.

> Co-benefits of energy efficient technology can help convince
customers O'public health, air quality, comfort, pests.

To add to the conversation, contact us Esmarket@nyserda.ny.gov
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Opportunities for Funding
Energy-Plus-Health Interventions
within New York State Medicaid's
Value-Based Payment Framework

October 16, 2020 NE\ NYSERDA

NYSERDA Residential Market Advisory Group




> NYS Medicaid’s Value-Based Payment Reform

> Overview of the NYS Healthy Homes Value-Based
Payment (VBP) Pilot
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Key Principles of NYS Medicaid Value-Based P

> Improve the overall quality of care

> Focus on the root causes of poor health

> Evaluate appropriate levels of care

> Improve the patient experience

> Create a mechanism to reinvest in the health care system
> Reduce cost and increase efficiency

> Enable and encourage innovation

Source: NYS Department of Health. Office of Health Insurance Programs. 2020. Joint presentation with NYSERDA. Building Performance Association 2020 Northeast Regional Home Performance Conference. Saratoga Springs, NY.




Social Determinants of Health Categories -

Neighborhood and Built Social and Community
Environment Context

Social Cohesion
Environmental
Conditions Support Systems

Economic Stability Education Health and Health Care

Early Childhood
Education and
Development

Access to Health
Care

Affordable/ Quality

Poverty

Housing

Housing Security
and Stability

Access to Primary
Care/ Trusted
Provider

High School
Education

Employment

Access to Healthy

Enrollment in
Foods

Higher Education Health Literacy

Civic Participation
. . Discrimination and
Crime and Violence
Incarceration/
Institutionalization

Food Security/
Hunger

Quality of Care

L ET-LE T Te
Literacy

Transportation

Provider linguistics and
Cultural Competency

Walkability

Medical Bills




Social Determinants of Health Requirements

1. All new and existing VBP Level 2 & 3 arrangements MUST include:
A. At least one Social Determinant of Health Intervention
B. Atleast one Tier 1 Community-Based Organization (this does not exclude Tier 2 and 3 CBOs)

2. MCOs must provide upfront funds or start up funding to the provider/CBO for the social determinants of health
intervention.

3. The MCO/VBP Contractor may decide on their own SDH intervention. Interventions should be measurable and able
to be tracked and reported to the State. SDH Interventions must align with the five key areas of SDH, which includes:
1) Education, 2) Social, Family and Community Context, 3) Health and Healthcare 4) Neighborhood & Environment
and 5) Economic Stability

4. VBP Level 2 & 3 contracts without SDH and CBO requirements will not meet the definition of VBP.

Source: NYS Department of Health. Office of Health Insurance Programs. 2020. Joint presentation with NYSERDA. Building Performance Association 2020 Northeast Regional Home Performance Conference. Saratoga Springs, NY.
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New York State Healthy Homes VBP Pilot
Objective

> Develop a framework that allows New York’'s managed care organizations (MCO) to fund
residential healthy homes interventions as part of their value-based payment (VBP)
arrangements with healthcare providers within the Medicaid Healthcare Delivery System.

The Pilot’s residential healthy homes intervention combines energy efficiency/weatherization
measures with in-unit measures aimed at addressing respiratory conditions such as asthma and
includes additional measures aimed at addressing home injury.

The intervention includes home skilled nurse visits and community health worker support.






